
Local Housing Services & Shelters
Crisis Assistance
Canadian Red Cross Disaster Services Program………………… 745-8222

1-866-520-8222

Telecare Distress Centre……………………………………………… 745-2273 

Four County Crisis Community Mental Health Crisis Response.… 745-6484
1-866-995-9933

Emergency Shelters
Brock Mission …………………………………………………………… 748-4766

YWCA Crossroads I…………………………………………………… 743-4135

YWCA Crossroads II…………………………………………………… 743-4689

Youth Emergency Shelter (YES) 748-3851

Emergency Financial Help
Housing Resource Centre……………………………………………… 743-9122

Salvation Army…………………………………………………………… 742-4391

Peterborough City and County Social Services Department –
Ontario Works Emergency Assistance or National Child Benefit 
Fund 748-8830

Legal Help
Peterborough Community Legal Centre……………………………… 749-9355

Ontario Rental Housing Tribunal……………………………………… 1-888-332-3234

Sheriff’s Office…………………………………………………………… 876-3813

Ministry Of Municipal Affairs & Housing Investigation & 
Enforcement Uni

1-888-772-9277

Advocacy Centre for Tenants Ontario………………………………… 1-866-245-4182

Advocacy Centre for the Elderly……………………………………… 1-416-598-2656

Income Security Advocacy Centre…………………………………… 1-866-245-4072

Legal Aid Ontario………………………………………………………… 743-5430

Ongoing Income Support
Peterborough City and County Social Services Department……… 748-8830

Curve Lake First Nation Social Services……………………………… 657-8045

Hiawatha First Nation Social Services………………………………… 295-4421

Ontario Disability Support Program (ODSP)………………………… 742-9292
1-800-663-8560

Assistance for Children with Severe Disabilities…………………… 742-9292
1-800-663-8560
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Local Housing Services & Shelters
Service Canada, Peterborough Office…………………………………

• Employment Insurance
• Canada Pension Plan (CPP) Retirement Pension
• CPP Disability Benefit
• CPP Spouses Allowance & Widowed Spouse’s Allowance
• CPP Survivor’s Benefit 
• Old Age Security
• Guaranteed Income Supplement
• Canada Child Tax Benefit

750-4500
1-800-277-9914

Credit Counselling
Credit Counselling Services of Peterborough………………………… 742-1351

1-800-274-1611

Member of Parliament & Member of Provincial Parliament
Dean Del Mastro, M.P. (federal)……………………………………… 745-2108

Jeff Leal, M.P.P. (provincial)…………………………………………… 742-8785

Municipal/First Nations Contacts
City of Peterborough.…………………………………………………… 742-7777

County of Peterborough………………………………………………… 743-0380
1-800-710-9586

Township of Asphodel-Norwood……………………………………… 639-5343

Township of Cavan-Millbrook-North Monaghan……………………… 932-2929

Township of Douro-Dummer…………………………………………… 652-8392

Township of Galway-Cavendish-Harvey……………………………… 738-3800
1-800-374-4009

Township of Havelock-Belmont-Methuen…………………………… 778-2308

Township of North Kawartha…………………………………………… 656-4445
1-800-755-6931

Township of Otonabee-South Monaghan…………………………… 295-6852 
1-800-999-4861

Township of Smith-Ennismore-Lakefield………………………………
.

292-9507

Curve Lake First Nation………………………………………………… 657-8045

Hiawatha First Nation…………………………………………………… 295-4421
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Advocacy Groups/Anti-Poverty Groups 
Peterborough Coalition Against Poverty……………………………… 749-9694

Peterborough Coalition for Social Justice…………………………… 745-5503

Affordable Housing Action Committee………………………………… N/a

Peterborough Social Planning Council……………………………… 743-5915

Council for Persons with Disabilities………………………………… 742-7777 
ext 1785

Emergency Food
Good Neighbours Care Centre………………………………………… 742-9800

Salvation Army Family Services……………………………………… 742-2585

St. Vincent de Paul……………………………………………………… 742-4391

Havelock Belmont Methuen Food Bank……………………………… 778-1204
778-7346

Lakefield Food Bank…………………………………………………… 652-8302
crisis:
652-3696

Millbrook Food Share…………………………………………………… 932-7066

Norwood & Area Ministerial Food Bank……………………………… 639-5846

North Kawartha Food Bank…………………………………………… 656-1748

Kawartha Food Share…………………………………………………… 745-5377

Emergency Food for Clients/Community Members
Centennial Crescent Community Food Cupboards………………… 745-6616

Elizabeth Fry Society…………………………………………………… 749-6809

OPIRG…………………………………………………………………… 741-1208

Peterborough Pregnancy & Support Services………………………… 742-4015

PARN – Community AIDS Resource Network……………………… 749-9110

Peterborough Youth Services………………………………………… 743-1681

Fleming College Student Administrative Council/Health Services 
Food Bank

743-4460

Food Programs
YWCA Food Action………………………………………………………

• Just Food Box
• Community Gardens

743-3526

Peterborough County City Health Unit…………………………………

• Collective Kitchens

743-1000
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Local Housing Services & Shelters
• Food for Kids (school breakfast and snack cupboard 

programs)

Peterborough Gleaning Program Information Line…………………… 749-9977

Salvation Army Fresh Produce Box…………………………………… 742-4391

Babies First (pregnant & breastfeeding moms)……………………… 748-9144 x308

Clothing, Furniture
Salvation Army Family Thrift Store…………………………………… 742-0483

YWCA Y’s Buys………………………………………………………… 742-8271

Smith-Ennismore-Lakefield Library & Community Care – Chemung 
Community Thrift Shop………………………………………………… 292-8708

St. Vincent de Paul……………………………………………………… 742-2585

United Way of Peterborough & District Coats for Kids, Mitts for Kids 742-8839

Support Services & Services for Persons with Disabilities
Canadian Red Cross Society Community Health Services………… 743-6233

1-888-589-4966

Community Care Peterborough…………………………………………

Community Care Apsley…………………………………………………

Community Care Chemung……………………………………………

Community Care Harvey…………………………………………………

Community Care Havelock………………………………………………

Community Care Keene…………………………………………………

Community Care Lakefield………………………………………………

Community Care Millbrook………………………………………………

Community Care Norwood………………………………………………

742-7067

656-4589

292-8708

657-2171

778-7831

295-6459

652-8655

932-2011

639-5631

Peterborough Community Access Centre…………………………… 743-2212
TDD 743-7939
1-888-235-7222

Elizabeth Fry Society…………………………………………………… 749-6809
1-800-820-7384

John Howard Society…………………………………………………… 743-8331

Kawartha Participation Projects………………………………………… 745-4122
1-888-899-6664

New Canadians Centre………………………………………………… 743-0882

Niijkiwendidaa Anishnaabe-Kwewag Services Circle………………… 741-0900
1-800-663-2696
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Local Housing Services & Shelters
Community Counselling & Resource Centre Counselling Program… 742-4258

Kawartha-Haliburton Children’s Aid Society………………………… 743-9751
1-800-661-2843

VON, Peterborough, Victoria & Haliburton…………………………… 745-9155

Adult Protective Services……………………………………………… 749-6681

Alternatives – Community Program Services………………………… 742-0806

Canadian Mental Health Association………………………………… 748-6711

Canadian Hearing Society……………………………………………… 743-1573
(TTY) 743-1621

Community Living Peterborough……………………………………… 743-2411

Drug and Dental Benefits
Ontario Drug Benefit Trillium Drug Program………………………… 1-800-575-5386

Peterborough County-City Health Unit Children’s Dental Health 
(Children in Need of Treatment (CINOT) Program and Preventive 
Screening Clinics) 743-1000

Help for Homeowners and Landlords
CMHC Home Adaptations for Seniors’ Independence (HASI) ……… 1-800-704-6488

Wigwamen Residential Rehabilitation Assistance Program (RRAP)
• Homeowner RRAP
• RRAP for Persons with Disabilities
• Emergency Repair Program (ERP).

876-7010
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